PR B B S35 17 H TAEHIE

—. BRAK

SREREF A

—. IfEEW

mEEAE: EERATEEFETNERANFE, &£
TR EET Y FENFR, BLAEI

fRRE A RETBYEFEEFI] EESETEFEN
AR MK, F B RESAAAMET R, F—H
8] 2 HE ¥ 5L

RACHEAF: RAGFEFER SO FMH. REMN.
wEN, #—FPRAGFAECEKFOMRS T E.

=, BERAE SR

iE . BAHTHRERTE, GREFHEAAZT
FI3E. AR AR CIEN TELHSEF HHERE Y
AT 58, BNEZEENTF e (. EaetE g E R
FREOFGZEERSHANEZORNERGFERMFRLA

g BEfRFER 109 2WE

W, EFRE

WMARIL: BFEAATRI L A4 EERFRHE
CHRS AN FE A ciellO@nwafu. edu. cn; BKIK AT H.1F
029-87080281; BRI 1E EIFFF BT 110 702 E $EAT 37 1D K


mailto:cie110@nwafu.edu.cn

110 AN EERALEREFARWHTINY, MART
e EHEE,

NI 2B FAERYNPIA, RAATRA KA
ABIFIEE, REYGMAMEI R LG E B, FE RN
REAEHR, ERFAEFHERRERR S & FUHE R,

BB R MR T ANE Y S & E A F R AR
BRGER, RS RIEE I L F o X A0 R ¥ A BAT E,
THYFERRE,

5. BERE

WENE: FREEINE AT RASESHEHEW
PATHEN, FMALE*EREFHTRERE, 6 E
AR T 2R, RERASERFHHEBREIRK.

A EE 2025 F 3 A 1 HRRAAT.

& o = e

2025 % 2 A 26 H



College of International Education (CIE) Leadership Reception Day Guidelines

I. Target Participants

All currently enrolled international students.

II. Objectives

Enhance Communication: Establish a direct face-to-face platform between CIE
leaders and international students, enabling leaders to understand student concerns
and collect feedback/suggestions on institutional development.

Problem Resolution: Identify and address both academic and daily-life challenges
through immediate analysis and coordinated implementation of solutions.
Management Improvement: Promote management practices in a scientific,
democratic, and institutionalized manner to optimize service quality for international
students.

I1I. Time & Location

Time: Every other Tuesday at 3:00 PM. If leaders have other temporary work
arrangements, the reception time will be postponed to 5:00 p.m. on the same day or
postponed to the corresponding time on Thursday of this week. The specific reception
time will be announced by the Daily Management and Service Office of CIE to
international students on campus half a day in advance.

Location: Conference Room 109, CIE

IV. Procedures

(A) Appointment Methods:

(1) On-site registration: Head for the Daily Management and Service Office.

(2) Email: Send requests to ciel 10@nwafu.edu.cn.

(3) Phone: Call at 029-87080281 or 029-87082024.

(4) Text Message: Contact the International Student Counselor via SMS.

Note: Appointments must be made at least one working day prior, with a brief
description of the inquiry.

(B) On-site Consultation:



Relevant staff will document inquiries and provide immediate answers where
possible. For complex issues requiring further review, solutions will be proposed after
discussion at the College Affairs Committee meeting. A timeline for resolution will be
communicated to students.

(C) Follow-up and Feedback:

Staff must report resolution outcomes to CIE leaders, who may conduct
follow-up visits as needed to ensure satisfaction.
V. Oversight and Safeguards

The College General Office supervises the implementation efficiency, monitors
issue resolution progress, and iteratively refines the system to ensure operational
effectiveness.

Effective Date: This guideline will take effect on March 1, 2025, as a trial

implementation.
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